
BOOKING TERMS OF LOMAPERKKIÖ 

Lomaperkkiö will be subject to the following booking terms when providing 

accommodation. Terms and conditions become binding on the customer when they make a 

reservation. Terms and conditions come binding on Lomaperkkiö, when the company has 

received the customer's payment. The author of the reservation must be of legal age at the 

time of booking. 

The terms are valid until further notice, the rights to changes are reserved (version 19.4.2022). 

 

 

1. Booking, invoice, payment and booking documents 

The reservation is confirmed when the customer has paid the prepayment (30% of the 

accommodation price) by the due date stated on the invoice. 

The due date for the final payment is no later than 30 days before the start of the reservation. In 

case of booking less than 30 before the start of the reservation, only one invoice will be sent, which 

includes the full booking fee. 

If the customer does not pay by the due date, the booking will not be confirmed and 

Lomaperkkiö can unilaterally cancel the reservation and return the apartment for sale. 

Failure to pay the prepayment is not a cancellation on the part of the customer, the booking 

fee will be charged, unless the reservation has been cancelled. 

The customer will receive the arrival information, directions, and a key code via e-mail one day 

before the arrival. 

 

2. Obligation to provide passenger information 

According to the Accommodation Act, the passenger must fill in a passenger declaration. Failure to 

provide information and the provision of false personal information are provided for punishment 

under the Penal Code. 

 

3. Cancellations and changes in bookings 

The reservation cannot be cancelled free of charge. 

Changes in weather conditions, slope or route numbers, natural phenomena, major accidents, 

epidemics, strikes, breakage of a means of transport or failure of a public transport vehicle, or 

changes or restrictions imposed by the authorities, illness of a pet, etc. are not reasons to change 

the cancellation policy. We recommend taking a travel insurance. Cancellations must always be 

made in writing to Lomaperkkiö’s e-mail. The cancellation is considered to have taken place at the 

time it has been received by Lomaperkkiö. Note: Failure to pay the booking fee is not a 

cancellation! 

If the customer cancels the booking at least 30 days before the start of the reservation, a 

prepayment of 30% will be withheld by Lomaperkkiö. 

If the booking is cancelled later than 30 days before the start of the reservation, the total price of 

the reservation will be charged. 



If the customer changes the holiday apartment or the dates of the holiday, or cancels a part of their 

reservation, it is considered a cancellation of the previous booking and a new reservation. 

 

4. Cancellation in cases of illness 

The guest has a right to cancel the accommodation reserved for the family and receive a refund of 

the accommodation, minus an office cost of 50 €, if it would be unreasonable to require the family 

to go on a holiday because of the booker himself or a close person to him suddenly becomes 

seriously ill, has a serious accident, or dies. In such case a sudden illness/accident/death affects 

all guests and therefore a cancellation is possible. A close person is considered to be a spouse, a 

partner, a child, a parent, an in-law, a sibling, a grandchild, or a grandparent. 

A sudden illness or an accidental injury must be demonstrated by a medical certificate 

stating the time of the beginning of the illness/accident and a PROHIBITION OF TRAVEL in 

Finnish or English. Normally an epidemic influenza (eg swine or avian influenza) does not result 

in a travel ban. An acute illness does not mean a chronic or long-term underlying illness with 

symptoms suddenly worsen and thus preventing the trip. We recommend to our guests a travel 

insurance with a cancellation insurance. Cancellations due to an illness shall be notified 

Lomaperkkiö without a delay. 

 

5. Lomaperkkiö’s right to cancel or suspend a reservation in the event of non-payment or an 

abuse 

Lomaperkkiö has the right to cancel a reservation that has not been paid by the due date without a 

notice. Based on the abuses identified later in these terms, Lomaperkkiö has the right to cancel a 

booking that has already started. 

 

6. Lomaperkkiö’s right to cancel or suspend a reservation in the event of Force majeure 

In case of Force majeure, for example the freezing of pipes or any other sudden problem 

preventing the use of the holiday apartment, the owner may cancel or suspend a paid reservation. 

Lomaperkkiö will notify the customer about the cancellation/suspension as soon as possible. The 

customer has the right to receive a refund of the unused portion of the accommodation price. 

The liability of Lomaperkkiö is limited only to the amount paid to Lomaperkkiö, there is no 

obligation to provide a replacement. There is no liability of travel expenses, other indirect costs or 

the price of replacement accommodation. 

 

7. The keys of the holiday apartment 

The holiday apartment is available to guests from 16:00 on the day of arrival until 12:00 on the day 

of departure, unless otherwise agreed. 

The keys can be found in a key box next to the front door. The customer will receive a code of the 

key box one day before the start of the booking. The guest will have one key for their use, which 

will be returned to the same key box on departure. The customer is responsible for the keys during 

the booking period. In case of lost keys, the actual costs of replacing the lock will be charged 

 



8. The stay in the accommodation, damages, linen and cleaning 

The price includes the free right to use the apartment. The customer is fully responsible for the 

holiday apartment and its equipment during the booking. 

The customer is obliged to notify about any damage caused to the holiday apartment or its 

furniture immediately and compensate such damage to Lomaperkkiö. Unreported damage will be 

invoiced retrospectively according to actual costs plus a 60 € damage surcharge. 

Guests are required to use linen. Linen is provided if required in advance by the customer for a 

fee. If the customers have not used linen, they will be charged for washing the blankets, the pillows 

and the mattresses, the minimum charge is 60 €. 

The customer will take care of the final cleaning of the holiday apartment. We expect the 

customer to take care of the following: taking out the trash, emptying ashes, vacuuming floors, 

cleaning dishes (and emptying the dishwasher), removing stains and dirt, organizing the furniture 

and making the beds. The customer can also order the final cleaning in advance for a fee. 

We charge a more expensive price (+50%) for the final cleaning ordered on site. Even if the 

final cleaning is ordered, the property is required to be in a normal state, ie furniture in place 

and intact, debris removed and possible secretions, etc. removed. If at the end of the booking the 

cleanliness of the holiday apartment does not match above and the owner has to take care of it 

before the next customer arrives, we will charge a higher price (+50%). 

 

9. Number of guests and visitors, misconducts related to them, disruptive behavior 

The maximum number of guests allowed in the holiday apartment is the same as the 

number of beds and extra beds in the apartment and it must not be exceeded. 

The number of people must be stated at the time of booking and the guests must be registered 

with a passenger declaration form. Lomaperkkiö has the right to come and check if we suspect an 

excess of guests and document it, for example by photographing and recording on the spot and 

get the identification details of the people. Of those guests that have not been declared on the 

passenger declaration form, will be charged an additional 60 €/person/day in cash and will be 

removed immediately from the holiday apartment. 

The holiday apartment can be visited temporarily by about a half of the maximum number of guests 

of the apartment, (eg an apartment of 4+2 persons can accommodate a maximum of 6 people and 

can have max. 3-4 temporary visitors). General silence in the holiday apartments is at 23:00-

07:00, when temporary visitors are not allowed to avoid neighborhood disturbances. Lomaperkkiö 

has the right to set another time limit by which visitors must leave. If the temporary visitors do not 

leave, or if they return to the holiday apartment after they have been asked to leave, Lomaperkkiö 

has the right to cancel the booking immediately and empty the holiday apartment of the 

guests and their belongings. 

Accommodation in the holiday apartment requires respecting the owner and the neighbors, 

including silence at 23:00-07:00. 

Threats to property and disturbances must be reported to Lomaperkkiö without a delay. If the 

customer causes a disturbance or danger in the holiday apartment or in the immediate vicinity, 

Lomaperkkiö has the right to cancel the reservation immediately. 

If Lomaperkkiö has to deal with any irregularities that occur during the reservation more than once, 

the hours worked on the visits will be charged. Minimum charge is 60 €. 



 

10. Camping, RVs 

Camping in the courtyards and parking areas of the holiday apartments is in all its forms 

forbidden. Sleeping in motorhomes and caravans, tents, cars, terraces, etc. is only allowed if 

specifically agreed. The camping violation will result in immediate suspension of the reservation. 

The customer of the holiday apartment is responsible for the people violating the ban and must 

therefore report to Lomaperkkiö also if someone who does not belong to the reservation camps on 

the yard of the apartment. 

Lomaperkkiö may grant or refuse permission to park a motorhome outside the apartment and 

determine a price for it. Motorhomes may not be parked outside the holiday apartments without 

prior permission. Lomaperkkiö will charge a fee of at least 60 € of motorhomes parked without 

permission. 

 

11. Smoking, pets, lost property 

Smoking is only allowed outside the holiday apartments in the designated area. 

Smoking inside will result in a cancellation of the booking and in addition the customer will be 

charged a 100 € ventilation fee.  

The importation of a pet into the holiday apartment must always be reported to 

Lomaperkkiö. We charge a pet fee or 50 €/booking (max. 2 pets/apartment). If pets are imported 

without permission, we charge a fee of 50 €/pet/day in cash and the reservation may be cancelled. 

The lost property will be delivered to Lomaperkkiö’s office, where you can inquire about it for 

two months from the end of the reservation. Items that are considered to have a small value (less 

than 10 €) will be disposed of during cleaning, unless otherwise agreed. 

 

12. Deficiencies and complaints about the holiday apartment 

All remarks regarding the equipment and condition of the apartment must be indicated 

immediately to Lomaperkkiö so that they can be repaired if possible, or compensate. If they 

cannot be compensated immediately, the customer must make a written complaint immediately. 

Subsequent complaints will not be considered. 

Lomaperkkiö is not responsible for the errors in the information about the holiday 

apartments that incurred after the date of booking due to a sudden change in 

circumstances (eg change of snow situation, construction work on neighboring plots, forestry 

work in the vicinity of the apartment, changes in outdoor routes, restaurant or shop locations, etc.) 

or due to problems caused by a third party (eg snow plowing, road work, interruptions in water, 

sewerage or electricity network, telecommunications network or TV network). 

Lomaperkkiö is not responsible for allergies or problems caused to the customer by smoking, 

dust, air or water pollution, interior or coating materials, animals, plants, etc. Unless the holiday 

apartment is specifically mentioned as allergy friendly, it is advisable for an allergic person to 

ensure the allergy conditions in the apartment separately from Lomaperkkiö before the start of the 

booking. 


